
As the current situation unfolds across the globe, now, more than ever, we need to practice being good friends 
and neighbors to those around us. While we are being implored to practice social distancing, we are also being 
given an opportunity to discover the untapped strength that we, as a community, have within us.

The police department will continue to do its part in the community by answering calls, investigating crimes, 
and arresting criminals. However, this is a time for residents to truly step up as community partners. Keep an 
eye on your neighbors to make sure that they have the assistance they need to make it through this difficult 
time. Whether you have a “virtual” coffee break with them, drop off needed groceries at their front door, 
or go for a neighborhood walk with (but not within six feet of) them, find a way to connect. This is a time in 
which everyone shares the responsibility of keeping people safe by staying connected through means outside 
of physical contact. 

If your neighborhood is on social media, you can get your entire neighborhood involved in activities that can 
benefit everyone’s children. For example, ask your neighbors to put a stuffed animal in their front windows, 
then take your child on a “safari” to see how many animals they can discover. 

Older neighbors may need some assistance with yardwork, which can be an effective way to engage children 
and to help them understand that everyone can contribute during this unusual time.

Most families have said at some point that they just don’t have the time to sit down and have a family dinner. 
Now you do! Seize the time you have been given to set an example by prioritizing your family and its safety by 
staying home and staying safe.

Technology in today’s world has taken us far beyond anything our great grandparents could have imagined. 
Countless online learning sites have come to the forefront during this pandemic, providing limitless 
possibilities for new adventures and creative forms of expression. These learning opportunities aren’t just for 
the children, either. Many are available for the adults. Set an example for the young people in your home by 
letting them know that learning does not have an age limit.

Finally, don’t permit current dark events in the world to monopolize the time you have with your family. Some 
information is a good thing, but young people can often be negatively impacted by information overload 
during this type of crisis. Mr. Rogers probably said it best when he said, “When I was a boy and I would see 
scary things in the news, my mother would say to me, ‘Look for the helpers. You will always find people who 
are helping. ‘” 

Join us by becoming a community helper during this unprecedented event.

Stuck at home?
embrace new opportunities
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CORONACORONAVIRUSVIRUS

The COVID-19 pandemic has brought out the best in most members of our society; however, there are some individuals 
who are trying to take advantage of others through various scams. To help the public identify these frauds, federal and 
state officials have launched a Virginia Coronavirus Task Force to identify, investigate, and prosecute fraud related to the 
ongoing coronavirus pandemic in Virginia.  The task force has established several ways to report fraudulent coronavirus-
related scams and can be contacted at  https://www.justice.gov/usao-wdva/covid-19-fraud.  More information can also 
be found at https://www.consumer.ftc.gov/features/coronavirus-scams-what-ftc-doing.

Be watchful for these frauds:

• Treatment scams: Scammers offering to sell fake cures, vaccines, and/or advice on unproven treatments for COVID-19.

• Supply scams: Scammers are creating fake shops, websites, social media accounts, and email addresses claiming to 
sell medical supplies currently in high demand, such as surgical masks. When consumers attempt to purchase supplies 
through these channels, the scammers pocket the money but never provide the promised supplies.

• Provider scams: Scammers are also contacting people by phone and email, pretending to be hospital personnel or 
doctors that have treated a friend or relative for COVID-19 and demanding payment for that treatment.

• Charity scams: Scammers are soliciting donations for individuals, groups, and areas affected by COVID-19.

• Phishing scams: Some scammers are posing as national and global health authorities from such established medical 
organizations as the World Health Organization (WHO) and the Centers for Disease Control and Prevention (CDC). 
These scammers are sending phishing emails designed to trick recipients into providing personal identification and/or 
financial information. 

• App scams: Scammers have also created apps allegedly designed to track the spread of COVID-19, but these apps are 
actually intended to insert malware that will compromise users’ devices and personal information.

• Investment scams: Scammers are offering online promotions on various platforms, including social media, claiming 
that the products or services of publicly traded companies can prevent, detect, or cure COVID-19 and that the stock of 
these companies will dramatically increase in value as a result. These promotions, often styled as “research reports,” 
make predictions of a specific “target price” related to microcap stocks, that are low-priced stocks issued by the smallest 
of companies with limited publicly available information.

• Price Gouging scams: Individuals and businesses may sell essential goods like hand sanitizer for significantly higher 
prices than in a non-emergency setting. It is legally considered price gouging when the price of one of these products 
increases more than 20 percent of its price one week prior to an emergency declaration from the Commonwealth of 
Virginia.

Please share this information with your friends and family. Remember: Don’t be rushed into anything.  If questions or 
concerns arise, please do not hesitate to reach out to one of the resources listed above before you make any decisions.
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  Coming 
  Soon.... 
A new section will be in 

future issues of our Crime 
Prevention Newsletter. This new 

feature, Through Our Lens, will 
provide an opportunity for our readers 

to ask questions of their police department. 

Your police department provides services around the 
clock. Among those services are reports, investigations, 
advice, or simply responding when needed. Because a void 
of information about police services may arise, we are 
providing this forum to fill those voids with clarifications 
regarding the services we provide. 

Please reach out to us with any police-related questions 
by email at pdcommunityservices@chesterfield.gov. 
Every issue of Through Our Lens will feature a few of your 
questions and responses by our Community Services 
Division staff. Your name will not appear in print. 

Through 
Our Lens

School Resource Officer Recognitions
Two Thomas Dale SROs were recently recognized by 
their school administration.  Officer Naylor (9th grade 
campus) was named the Staff Member of the Month 
in January, and Corporal Nelson (main campus) was 
named the Staff Member of the Month in February.  
Congratulations and thanks for all you do!

Welcome to a new section of the Crime Prevention Newsletter, the Neighborhood Watch Corner. 

What exactly is Neighborhood Watch? It is a unique citizen-run crime prevention program that partners with 
police to fight crime within Chesterfield communities. Neighborhood Watch members work together to observe 
and share observations of occurrences in their neighborhoods. Members encourage community involvement 
with their neighbors and alert police when something seems out of place, or if unusual events may require 
police attention. Neighborhood Watch members do NOT take the place of the 
police, or become actively involved in situations that require a 
law enforcement response. Their only job is to observe and 
report!

Does your neighborhood HAVE a Neighborhood Watch? 
Just call Corporal Eckrich at 804-706-2982 or email him at 
eckrichc@chesterfield.gov to find out. He will either direct you 
to the Watch Coordinator for your community or tell you if your 
community does not have a Neighborhood Watch. If it doesn’t and 
you’re interested in initiating a Neighborhood Watch, Corporal 
Eckrich can help you with that, too.

Neighborhood 
Watch Corner

Do you have a Neighborhood Watch program where you live?
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